VLAD FILON

EXPERIENCE DESIGNER

Dublin, Ireland | filon.design.ux@gmail.com | LinkedIn | Portfolio

PROFILE

My work covers research, product discovery, interaction design, and interface design, with a strong focus on
connecting user needs, business goals, and implementation constraints. My approach combines three
perspectives: entrepreneurship (co-founder experience and MBA), human-computer interaction (ongoing MSc),
and multidisciplinary design across UX, product, and visual communication. | also bring practical front-end
knowledge into the process, helping turn design decisions into realistic, implementable solutions.

AREAS OF EXPERTISE

Product Design | UX Research & Product Discovery | Interaction & Interface Design
Web Design | Brand Identity | Al-Assisted Front-End Coding

PROFESSIONAL EXPERIENCE
UX & Product Designer | Independent Nov 2024 - Present
e Design web and mobile products across SaaS, CRM, service platforms, and digital experiences

e Work with startups and early-stage product teams, contributing to product discovery, requirements
definition, scope, feature prioritisation, and early product decisions

e Conduct user and market research, usability evaluation, and iterative testing to support product decisions

e Translate complex requirements into clear user flows, responsive interfaces, reusable Ul patterns, and
functional prototypes

e Use Al-assisted front-end coding to move selected concepts beyond design files into functional prototypes,
responsive websites, and applications

e Collaborate with founders, product stakeholders, and developers, balancing user needs, business priorities,

and implementation constraints

UX/UI Designer | VixDev Studio Apr 2025 - Mar 2026

e Designed dashboards, complex workflows, and responsive interfaces for SaaS products and web applications
e Conducted market and user research to support product and UX decisions
e Worked with healthcare-related requirements, usability, accessibility, and complex information structures

e Collaborated with product and development teams to align user needs, business requirements, and
implementation constraints
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PROFESSIONAL EXPERIENCE

Co-Founder & Chief Brand Officer | My Eco Pharmacy Apr 2018 - Sep 2023

e Co-founded and helped build My Eco Pharmacy from the ground up as a customer-focused, environmentally
responsible pharmacy business with social and volunteering programmes embedded in its model

e Contributed to product and service development, shaping new initiatives around customer needs, business
goals, and market opportunities

e Led digital and IT initiatives, working with internal teams and external specialists on websites, digital
services, and user experience improvements

e Connected brand strategy with physical and digital touchpoints, including retail environments,
communication, service standards, and online interactions

e Coordinated cross-functional work across marketing, design, operations, and IT while supporting the growth
of the pharmacy network

¢ Helped maintain consistent service and brand principles as the business expanded across multiple locations

Marketing & Social Media Manager | My Pharmacy Dec 2016 - Sep 2019

e Planned and executed digital marketing campaigns, increasing brand awareness and audience engagement

e Managed social media strategy, content creation, and community growth across multiple platforms

e Led promotional and seasonal campaigns, coordinating designers and copywriters

e Conducted competitor and audience research to support marketing decisions and local launch campaigns
Graphic Designer | My Pharmacy Jun 2014 - Oct 2017

e Created visual materials across digital, print, and retail environments

e Designed advertising, promotional, and point-of-sale materials

e Worked with marketing and retail teams to maintain consistent visual communication

EDUCATION
Master of Science in Computer Science - Human-Computer Interaction & Design | Woolf Inc. Nov 2024 - Nov 2026
Master of Business Administration (MBA) | International Business Institute Sep 2018 - Feb 2020

PROFESSIONAL DEVELOPMENT

UX/UI Design | GolT Academy May 2024 - Nov 2024

SELECTED TOOLS

Figma | FigJam | Figma Make | Jira | Confluence | Miro | Notion
Hotjar | Google Analytics | Amplitude | Maze | Dovetail | Claude
Adobe lllustrator | Adobe Photoshop | Lottielab | Jitter

LANGUAGES

Ukrainian - Native | English - B2 / Upper-Intermediate
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